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not conduct a progress review at the
end of that progress certification pe-
riod, and that we will conduct a
progress review at the conclusion of
your next 12-month progress certifi-
cation period using the guidelines in
§411.180(c). We will tell you in the no-
tice when this next 12-month progress
certification period will begin and will
describe the specific timely progress
guidelines you must meet in this 12-
month period.

(c) Subsequent 12-month progress
certification periods will follow the
rules in §411.180.

(d) If, on June 30, 2008, your ticket is
in use and assigned to a State VR agen-
cy which chose to be paid for services
it provides to you under the cost reim-
bursement payment system, your pe-
riod of using a ticket may continue
under the rules in this subpart, includ-
ing the rules in paragraphs (a), (b) and
(c) of this section. While your ticket
may still be considered in-use for the
purpose of the suspension of continuing
disability reviews, it will no longer be
considered assigned to that State VR
agency effective July 21, 2008. You may
assign your ticket after the State VR
agency has closed your case.

[73 FR 29344, May 20, 2008]

Subpart D—Use of One or More
Program Managers To Assist in
Administration of the Ticket to
Work Program

§411.230 What is a PM?

A program manager (PM) is an orga-
nization in the private or public sector
that has entered into a contract to as-
sist us in administering the Ticket to
Work program. We will use a competi-
tive bidding process to select one or
more PMs.

§411.235 What qualifications are re-
quired of a PM?

A PM must have expertise and expe-

rience in the field of vocational reha-
bilitation or employment services.

§411.240 What limitations are placed
on a PM?

A PM is prohibited from directly par-
ticipating in the delivery of employ-
ment services, vocational rehabilita-

§411.245

tion services, or other support services
to beneficiaries with tickets in the
PM’s designated service delivery area.
A PM is also prohibited from holding a
financial interest in an employment
network (EN) or service provider that
provides services under the Ticket to
Work program in the PM’s designated
service delivery area.

§411.245 What are a PM’s responsibil-
ities under the Ticket to Work pro-
gram?

A PM will assist us in administering
the Ticket to Work program by con-
ducting the following activities:

(a) Recruiting, recommending, and mon-
itoring ENs. A PM must recruit and rec-
ommend for selection by us public and
private entities to function as ENs
under the program. A PM is also re-
sponsible for monitoring the ENs oper-
ating in its service delivery area. Such
monitoring must be done to the extent
necessary and appropriate to ensure
that adequate choices of services are
made available to beneficiaries with
tickets. A PM may not limit the num-
ber of public or private entities being
recommended to function as ENs.

(b) Facilitating access by beneficiaries
to ENs. A PM must assist beneficiaries
with tickets in accessing ENs.

(1) A PM must establish and main-
tain lists of the ENs available to bene-
ficiaries with tickets in its service de-
livery area and make these lists gen-
erally available to the public.

(2) A PM must ensure that all infor-
mation provided to beneficiaries with
tickets about ENs is in accessible for-
mats. For purposes of this section, ac-
cessible format means by media that is
appropriate to a particular bene-
ficiary’s impairment(s).

(3) A PM must take necessary meas-
ures to ensure that sufficient ENs are
available and that each beneficiary
under the Ticket to Work program has
reasonable access to employment serv-
ices, vocational rehabilitation services,
and other support services. The PM
shall ensure that services such as the
following are available in each service
area, including rural areas: case man-
agement, work incentives planning,
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